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QUALITY POLICY

The aim of National Flexible Limited is to provide our customers safe and legally compliant flexible packaging
material that meets their requirements, in a timely efficient manner and operate a quality system that meets
the requirements of ISO 9001:2015 and the BRC Global Standard for Packaging and Packaging Materials.

‘Our raison d'étre is to make things easier for our customers for their supply of flexible packaging. ‘An easier
way’. We do this via our culture of Caring, Sharing and Being Different. This unique approach applies to our
customers, employees and suppliers.

The Quality Manual defines the Management organisation responsibility for quality. The Directors have
ultimate authority and responsibility for the effectiveness of the Quality System. The Top Management has
the authority and responsibility for maintaining the Quality System defined in the Quality Manual and
detailed in the associated Procedures. All operations are carried out as described in the Quality Manual and
Procedures.

The quality system ensures that all customer requirements are identified and goods supplied meet these
requirements. It provides the basis for continual improvement in the goods and services supplied to
customers, by regularly reviewing and updating the working of the system. Quality objectives are
established and reviewed at the Management Review meetings.

The Company training programme ensures that this policy is understood, implemented and maintained at
all levels in the organisation.

This policy statement represents the commitment to the Quality Policy of the Top Management of National
Flexible Limited.

National Flexible Ltd. is committed to satisfying applicable requirements and the continual improvement of
the Quality Management System.
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